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Person Specification 
 
Qualifications (or equivalent level of learning) 
 

Essential: Desirable: 

• fluency in Mandarin essential • fluency in Cantonese desirable) 

 
 
Knowledge / Experience 
 

Essential: Desirable: 

• minimum 2 years customer 
experience 

• a confident, professional, and 
engaging communication style 

 

• a genuine interest in astronomy and 
the ability to engage with groups or 
tour audiences is preferred. 

 

 


