
 

 

 

 

 

 
 
 
Guest Service Host  
 

If you’re passionate about customer service and thrive in a lively environment, we want to hear 

from you! 

 

 Free gondola and luge rides for family and friends 

 Daily staff lunches provided and a great work life balance 

 Opportunities for professional growth and cross-training  

 

About the role: 

 

As a Guest Service Host, you’ll be the first point of contact for our guests, welcoming them and 

providing clear information about our products and experiences. You’ll ensure a smooth and 

enjoyable experience while handling cash transactions accurately and efficiently. 

 

We’re looking for an enthusiastic and self-motivated individual who is customer-focused and 

can adapt to a flexible schedule. This role involves working rostered shifts, primarily on 

weekends, school holidays, and public holidays. 

 

The perfect candidate will bring 

 A warm, positive attitude and great communication skills 

 Attention to detail and confidence in handling cash and point-of-sale systems 

 The ability to thrive under pressure in a fast-paced team 

 A customer-first mindset with a passion for solving problems 

 Previous experience in retail, hospitality, or guest service (a bonus!) 

 

Every Role Offers: 

 Free gondola and luge rides for family and friends 

 Daily staff lunches provided and discounted meals from the café 

 Opportunities for professional growth and cross-training across departments 

 

Join Our Team  

 

At Skyline, every day is a fresh adventure. We’re always aiming to share real fun with the world 

and make people smile. Our team thrives in a dynamic environment where learning new skills is 

encouraged, and career paths are limitless. We work a bit differently at Skyline, and we can’t 

wait to show you how special it is. 

 

Ready for Fun? Apply Now! 

 

 Eligibility: Must have the legal right to work in New Zealand. 



  

 

 

 Safety First: Adherence to health and safety procedures, including random drug and 

alcohol testing, is required. 
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