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General Manager 

Oper ations  
Manager  - Activities   

& Devel opment 
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Key Result Area  
 
Main duties 

 

• Ensure on and off loading of passengers at all activity stations (internally and externally), assisting 
as necessary to encourage an efficient and safe environment for all participating groups. 
• To assist with the most efficient processing of customers through all Activities. 
• To deal quickly and correctly with any guest complaint within established Activities. 
• To assist with maintaining the operational status with guests in all weather conditions as directed. 
• Ensure all safety critical maintenance checks are complete, and that all opening/closing safety 
critical requirements are carried out as per Cableway procedure. 
• Ensure all discrepancies duly reported to Operations and Engineering management when outside 
specified working conditions on a daily basis. 
• Ensure all tour groups, mountain bikers, staff and regular customers to all work together to 

participate in Skyline activities in a cohesive manner when interacting with our products.• To 

ensure security awareness in all areas 

• To attend department meetings and maintain Activities department logbook and obtain regular 

feedback from staff as require 

• To actively communicate company and department issues to staff and present an approachable 

communication style 

• To liaise with staff from other departments as necessary 

• To meet sales targets as required 

• To greet all guests with a smile& welcome 

• To assist with guest enquiries and comments, and actively promote Skyline activities. 

• To deal quickly and correctly with any guest complaint within established guidelines. 

• To ensure guest service is maintained to a high professional standard at all times. 

• To ensure that the needs of the guests are given priority over all other activities, providing the 

highest level of quality service at all times. 

• To assist with maintaining the operational status with guests in all weather conditions as directed. 

 

Health & Safety 

 

• To observe and practise safe work methods 

• To encourage other workers to work in a healthy and safe manner 

• To discourage other workers from working in an unsafe manner 

• To report or rectify any unsafe conditions or equipment 

• To comply with the Health & Safety policy statement and H&S policies and procedures 

• To work in a healthy and safe manner, providing a safe workplace to all employees. 

• To use protective/safety equipment wherever provided and required. 

• To report all incidents, work related injuries and near misses accurately and timely. 

• To participate in any rehabilitation programmes as required. 

• To be aware of procedures in the event of emergencies such as fire, bomb, in line with Company 

Legislation. 

 
General 
 



 

  

• Any other duties which may be related to above job description as directed by the Activities 

Manager or nominee. 

• Maintain a public image which is always compatible with the highest standards whilst on the 

premises or representing Skyline in a work capacity. 

• Ensure all aspects of the company’s values and behaviours are upheld. 

• Ensure full confidentiality is maintained at all times. 

 

 

 

 

 

  

First Aid Training  

  

 

 
 

2+ years chairlift experience 
2+ years customer service experience 

 

  

 

 


